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[00:00:09] James Rowe: Private car parks have caught millions of us out, but can you actually challenge parking charges and win?
[00:00:19] James Rowe: Hello, it's James Rowe again with another episode of Witch Shorts, and this week I'm bringing you an investigation that Tally Ramsey carried out for the May issue of Witch Magazine. Now, I'm sure I'm not the only one who's been on the wrong end of a parking ticket for not following the rules of a private car park.
[00:00:39] James Rowe: Yes, they are annoying when you are in the wrong, but what if you're not? And how can you actually challenge a seemingly unfair parking charge? Here's Tally's piece. Adapted for the podcast this week. Read by Lucia Ariano.
[00:01:01] Lucia Ariano: In the first half of 2023, car park management companies requested more than 5 million vehicle keeper details from the DVLA to issue fines to drivers. This went up again by more than 600,000 by the second half of the same year. Then by the first half of 2024, well over 6 million details had been requested.
[00:01:23] Lucia Ariano: It can be aggravating when you make an honest mistake and a fine arrives through your letterbox. It's even more infuriating when you present evidence of the problem you faced and your appeal is dismissed. Many recipients of fines feel unfairly penalized. Julie, not her real name, was reduced to tears of frustration as she tried and tried again to pay for parking after using an app that wouldn't accept the car parks number, she tried calling the helpline, written on the notice board, but received no answer.
[00:01:53] Lucia Ariano: Another driver suggested she download another app to her phone. After doing so, Julie couldn't remember her old account details for the second app, so she ended up leaving the car park. After 20 minutes of frustration, she later received a parking charge notice or PCN for 50 pounds. These fines often feel widely disproportionate.
[00:02:14] Lucia Ariano: One recent case seemed so unfair that it received widespread media coverage, and soon saw the parking industry respond and accept there was an element of unfairness to their rules.
[00:02:29] Lucia Ariano: The private parking code of practice was jointly created by the International parking community, the IPC and the British Parking Association, the BPA, the 2D VLA credited trade associations that private parking operators must be members of to issue PCNs to drivers. A new code was announced last year and came into force in October, although some aspects of this code are phased.
[00:02:54] Lucia Ariano: For example, existing car parks don't have to make changes to signage until December, 2026. It comes after the government's statutory parking code under the parking act of 2019 was withdrawn, following legal challenges lodged by several parking firms. The challenges included concerns that it would lead to a reduction in car parking, operator's revenue resulting in job losses, business failures, and less managed car parks.
[00:03:22] Lucia Ariano: The RACs head of policy, Simon Williams, said it's blatantly apparent from our research that drivers continue to have. Severe misgivings about the way private parking companies operate and are therefore very frustrated that the official government backed code of practice has still not been introduced more than five years after it became law.
[00:03:43] Lucia Ariano: So what do the trade associations have to say? They told us that the increase in the number of parking charges being handed out is due to more registered vehicles, inflation impacting the level of the charge and increase in managed land and more camera controlled car parks. Only the introduction of the real government backed code will bring fairness to the private parking sector, says the RAC.
[00:04:09] Lucia Ariano: It also thinks that the code should include an acceptable cap on PCNs, along with a cap on debt recovery fees, and an independent single appeal system. This just might happen as the government is planning to announce plans regarding its code of conduct in due course. Let's wrap up with some advice on how to appeal a parking ticket.
[00:04:32] Lucia Ariano: Well, A PCN or other privately issued ticket isn't technically a fine and can't be imposed on you, but a private company could pursue you through the courts for payment. If the parking operator isn't actually a member of the BPA or IPC and has put the PCN on your vehicle, don't contact them unless they write to your registered address.
[00:04:55] Lucia Ariano: If they're not a member of an accredited trade body, they can't access your details from the DVLA. If you receive a letter in the post, you should reply as they already have your details. If you choose to pay the PCN within 14 days, you'll likely be offered a discount of at least 40%. If you don't pay, you'll probably be sent letters, demanding payment.
[00:05:18] Lucia Ariano: These will come from the car parks operator, separate agencies or debt collectors. Don't be surprised if the operator also adds on reasonable costs to cover the debt recovery. You may want to dispute your PCN. If signs in the carpark are misleading, you struggle to pay, or the charge isn't proportionate to the normal advertised costs of parking.
[00:05:41] Lucia Ariano: Typically this will apply to charges over 100 pounds. Another reason to dispute could be mitigating circumstances such as health reasons or a vehicle breakdown. You can use our free tool to create a parking fine appeal letter. You can find the link in the show notes. In order to appeal, you must initially appeal to the car park operator that sent you the charge.
[00:06:04] Lucia Ariano: You could also write to the landowner to strengthen your appeal if you were issued a fine in a car park that's linked to a retailer or business. You can ask them if they would support your appeal or appeal on your behalf. Include as much evidence as possible, such as photos of signs that were unclear and broken ticket machines or witness statements.
[00:06:25] Lucia Ariano: If this is rejected, you can appeal to one of the two independent adjudicators. It will be popular if the operator is a member of the BPA or the IAS. If the operator is a member of the IPC. As appeals typically take more than 14 days to solve. You won't be able to pay at the discounted rate, but you shouldn't be asked to pay the charge.
[00:06:46] Lucia Ariano: While it's being disputed, if the adjudicator agrees with your appeal, the charge will be canceled. If not, the operator can continue to ask you to pay the charge and could take you to court. If you go to the court and lose, you'll have to pay the fine and possibly court costs.
[00:07:08] James Rowe: That brings to an end another podcast from which there's loads more for you to read about everything we discuss today. Just head to the episode description for more useful everyday advice. There you'll also find an exclusive offer for podcast listeners like you to become a witch member for 50% off the usual price, giving you access to our product reviews, our app, one-to-one, personalized buying advice, and every issue of which magazine across the air.
[00:07:30] James Rowe: Plus your membership helps us to make life simpler, fairer, and safer for everyone. If you'd like to know when we release a new episode, then make sure you press subscribe wherever you're listening. That way you can be one of the first to listen. And for any questions, comments, or anything in between, follow us on social media at which UK or email us Podcast, at which do co uk goodbye.
